
Catherine Leigh White 

Nashville, TN 

Phone: 931.638.0812 | Email: catleigh.w@gmail.com   

 

Friendly, reliable, and guest-focused service professional with experience providing fast, 
high-quality service in busy environments. Strong communication skills, teamwork 
mindset, and ability to handle multiple tasks while maintaining a positive attitude. 

 

WORK EXPERIENCE 

Bartender  — Butterlamp Bread & Beverage​
August 2024 – Present 

●​ Assisted with opening Butterlamp, including setup and organization 
●​ Provided knowledgeable wine, beer, and cocktail service in a casual but fast-paced environment 
●​ Built a great rapport with regular guests around the neighborhood to create a memorable and 

welcoming environment  

General Manager — L.A. Jackson, QED Hospitality​
May 2021 – July 2024 

●​ Managed budget implementations, employee reviews, training, schedules, and contract 
negotiations 

●​ Managed a diverse team of professionals, fostering a positive work environment and high 
employee satisfaction  

●​ Developed and implemented strategies to increase sales and profitability 
●​ Cultivated strong relationships with clients, vendors, and partners to ensure long-term success 

Manager — Marsh House, QED Hospitality ​
November 2019 – March 2020 

●​ Started as a bartender and was promoted to a management role 
●​ Assisted with scheduling, section assignments, and shift coverage 
●​ Handled guest concerns and service recovery when needed 
●​ Worked closely with management and ownership to maintain service standards 

Bartender — Marsh House, QED Hospitality ​
August 2017 – November 2019 

●​ Delivered high-end, detail-oriented service with a strong focus on guest experience and 
presentation 

●​ Demonstrated in-depth knowledge of menu items, daily specials, ingredients, and allergen 
information 

●​ Maintained professionalism and composure during high-volume and high-expectation service 
periods 



Server/Bartender — Public House, Chattanooga ​
May 2014 – August 2017 

●​ Provided attentive and friendly service to guests, ensuring a positive dining experience 
●​ Collaborated with team members to maintain a clean, organized dining area 
●​ Took accurate food and beverage orders and communicated clearly with kitchen and bar staff 

 

EDUCATION 

B.A. Degree - Spanish​
University of Tennessee at Chattanooga — 2016 

●​ Graduated with a minor in Communications  
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